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MonetX Monitoring & Observability

Unified Monitoring. Complete Visibility. Faster Resolution.

CSC delivers MonetX, an enterprise-grade monitoring and observability platform that provides
real-time visibility across networks, servers, applications, databases, cloud environments,
CCTV systems, and IT/OT infrastructure — all through one unified dashboard.
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Eliminate Blind Spots Across
Your Digital Infrastructure

One platform. Every layer of your environment.

Separate monitoring tools create fragmented visibility, slower troubleshooting, and higher operating costs.
CSC delivers MonetX to unify monitoring across your critical infrastructure.

Common Challenges » How Monet { Solves It

Fragmented Unified @ Agent-based & .
monitoring tools visibility agentless collection

Real-time Enterprise
dashboards & alerts ~ scalability

Slow incident
resolution

Limited infrastructure
visibillity

Increasing operational
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° From isolated tools to one intelligent monitoring platform.
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How MonhetX Works

From data collection to operational insight.

MonetX collects data from across your entire infrastructure, processes and correlates it in real time,
and delivers actionable insights through unified dashboards, alerts and reports. [
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Monitored Environment Data Collection Monet ) Platform Operational Output

Your Complete Infrastructure Multiple Methods, Total Coverage Collect. Correlate. Analyze. Visualize. From Insight to Action
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Faster root-cause
analysis

Single pane
of glass

©

Real-time Intelligent
visibility alerting

e CSC designs, deploys and supports the complete monitoring architecture.
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Core Monitoring Modules

Broad visibility across your digital infrastructure.

Network Network Traffic Server & Storage

Performance Monitoring Analysis g Monitoring

Availability, interfaces, Flows, utilization, (=) CPU, memory, disks,

latency, packet loss. applications, behavior. services, hardware health. i
=

Application Database Cloud

Performance Monitoring Monitoring Monitoring

Response time, Performance, sessions, Public, private and

transactions, errors. queries, utilization. hybrid workloads.

CCTV & NVR OT & loT Configuration & IP

Monitoring Monitoring Management

Camera, recorder, [ses) Industrial and connected Backups, changes,

storage, connectivity health. infrastructure visibility. compliance, IP tracking.
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Platform Capabilities Monitor more from one unified platform. @ o
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Auto-discovery Custom Intelligent SLA Role-based API & ITSM
dashboards alerts reporting access integration
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From Monitoring to Action

How your team uses MonetX every day.
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Control
monitoring costs

Turn monitoring data into faster action and better business decisions.
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Why CSC for MonetX

More than a platform — a complete service from CSC.

We combine industry expertise, proven methodology, and local support to help you get the most
value from MonetX — from design and deployment to ongoing operations.

5
End-to-End Delivery byCSC FROM VISION TO VALUE. TOGETHER. i
> 4R > > Gy [
Assessment & Monitoring Platform Onboarding Dashboard &  Alerting, escalation  Testing, training Managed :
requirements architecture & deployment &  devices, applications, report & ITSM & commissioning monitoring & -
gathering solution design configuration dat?:?:a'rs\efsé g?rud; customization integration technical support

A FASTER PATH TO REAL RESULTS
[ o® @ @ °® O 0@

Discovery Define Connect selected Configure Demonstrate Present findings &
o meeting scope infrastructure dashboards & alerts operational visibility recommendations
" Trusted Across Industries REAL-WORLD IMPACT. LASTING PARTNERSHIPS.
(z) [—]
Government & Telecom & ISPs Banking Data Centers Healthcare Hospitality Manufacturing Retail &
Smart Cities

Enterprises

JOGETHER
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