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Smarter Guest Experience. Better Operations. Vs 1 ciptlll i

Integrated lodging and hospitality solutions for hotels,
serviced apartments, staff accommodation and
guest facilities.

Smart Room Door Locks IPTV & Wi-Fi Housekeeping  Centralized
Control & Access Integration Management
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WHAT’'S INCLUDED IN
THE LODGING SYSTEM?

Core technologies for smarter guest rooms and better operations.
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Smart Door Locks Smart AC / HVAC Smart Lighting &
REID or Maobile Access Management System Control Dimming
Smarter room control Optimal comfort The right ambiance

Curtain Control DND /MUR IPTV / Interactive TV High-Speed Wi-Fi
Convenience at Service Panels Engaging in-room Connectivity
your fingertips Clear guest requests experience Stay connected - i\ = - CﬂnﬂECtEd

Experiences
Happier Guests
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Intercom / Housekeeping & Energy Management PMS / Front Desk = ~ i . \ 2 ' .
Communication Maintenance Integration Greater efficiency Integration R = = B
Instant assistance Faster, smarter service Seamless operations s ¢ = ﬂ
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ES One integrated platform for comfort, control, service and visibility.
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HOW THE SOLUTION WORKS

From check-in to check-out, everything stays connected.
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Reservation / Keycard or Door Lock Access + Em::l_m Controls: Hr:;cﬁikffp";i;_s' IPTV [/ Wi-Fi / Central Dashboard /
PMS / Front Desk Mobile Credential Guest Room Entry Lights, AC, Do Not Disturb, Guest Services Reports /
Issued Curtains, Scenes Make Up Room, Energy Monitoring

Maintenance

TECHNOLOGY
THAT TURNS STAYS

| INTO GREAT EXPERIENCES.

SYSTEM ARCHITECTURE (TYPICAL DEPLOYMENT)

e E ‘ Smart Locks Room Controller  Lighting HVAC Curtains IPTV Wi-Fi
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S CSC Platform — e N e g R e G ¥
Front Desk / PMS e e ¥ +
* Reservations =L E.WE:EGF =i Housekeeping / Maintenance Management Dashboard
» Check-In / Check-Out * Integration Engine :
e ; : : & = Service Requests = Reports
« Guest Information Payice \anagement « Staff A A e
* Reporting & Analytics CHITARR » Energy Monitoring
« Task Management » System Health

;{ Simple for guests.
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Better guest experrence. Smarter aperatlnns. Strnnger control. " LSS RE J . "i COMFORT
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Guest Experience Response Access Control Savings T s _sl = o - . i

Centralized Regl_-'ﬁme Higher Staff Scala hie MLIHI*FTDpEft}_{
Management Visibility Efficiency Integration

A GREAT STAY
STARTS WITH
GREAT PEOPLE

IDEAL FOR A WIDE RANGE OF PROPERTIES

SMARTER

OPERATIONS

BRIGHTER

TOMORROWS
N

Apartments Accommaodation Dormitories Facilities

From survey and design to supply, installation, integration, training and handover — Ask CSC to design the right
CSC delivers the complete lodging solution. lodging system for your property. &
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